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Volunteering at Your Voice Counts 

Chloe’s story 

My name is Chloe and I have been volunteering with Your Voice 

Counts for about four years now. I have loved volunteering, and the 

opportunities and challenges it has provided me, but the past twelve 

months have brought a whole world of new challenges for me volunteering,  

and for everyone around the globe!  

 

How I got involved 

I got involved with Your Voice Counts when I was a social work student in 2017. The self-

advocacy group, Gateshead People, came to do a half-day session with us around learning 

disability and autism awareness and a history of the learning-disabled community. A lady called 

Ann and myself were talking at the end of the session about me potentially getting involved, and 

Ann left her email for me to get in touch. I was passing the office one day on my way back from 

uni, and called in to say hello, and to put my name down to volunteer, and the rest as they say is 

history. 

How I support Your Voice Counts as a volunteer 

Volunteering pre-Covid, for me, looked like offering support to: our self-advocates, people wanting 

to improve their maths and English skills, people who needed support around making friendships 

and maintaining healthy relationships, being a listening ear for those who find themselves in 

challenging situations, supporting the Saturday ‘out and about’ group, attending training sessions, 

helping clients to deliver their own training sessions, supporting with the Friday drop-in in 

Gateshead, and more.  

Volunteering during Covid 

During Covid, things have looked very different. Meeting people face to face has not been possible 

until very recently and has yet to be something I have been able to do. Covid has brought about 

the increasing use of video services such as Zoom and Teams, and this has brought along its own 

challenges.  

My volunteering has included supporting people to access Zoom, supporting with groups such as 

the ‘creative crew’ and ‘cuppa and catch up’ on a Friday, making phone calls to people most at risk 

of isolation to see how they are doing and to see if they need any extra support, helping people to 

book Covid vaccination slots, and volunteering with the self-advocacy group on a weekly basis.  

Zoom has been such an unexpected positive for me, in terms of volunteering, as it has meant that 

I could attend Zoom sessions from my bed or a comfy chair – had all of this been in person, I 

would have struggled to make it to even half of the sessions! 

What I get out of volunteering with Your Voice Counts 

I have gained so much experience and knowledge from volunteering with Your Voice Counts and 

have even been led down the route of having short-term paid employment and have developed 

the confidence to complete job applications and attend my very first interview.  

When I first started volunteering, I found myself second-guessing myself quite often and really 

struggled with allowing myself to see the positive impact I was having on other people’s lives.  If 

you had asked 18-year-old me where I thought I would be in four years’ time, I more than likely 

would have said probably still living at home and not making much progress in life. At 18 years old 



www.yvc.org.uk 

I had very little self-confidence and saw myself the way everyone I had met in my life did – the 

person in a wheelchair. People would always refer to me as ‘oh you know, the one in a 

wheelchair’, never as just Chloe. But that changed when I joined Your Voice Counts – I have not 

once been referred to as ‘the person in the wheelchair’, it has always been Chloe. And that for me 

was, and is, such a confidence boost.  

It has also taught me that I am more than my wheelchair and disability, I am a person who makes 

a difference, and I am a person who is appreciated. Every single day of volunteering I am greeted 

with a smile and a ‘how are you Chloe’ – and before Covid this even included the odd hug here 

and there!  

Volunteering at Your Voice Counts has been such an amazing experience for me, and continues 

to motivate me to better myself, and to believe in myself and my own abilities. I was devastated 

when I felt I needed to give up uni – but doing so lead me to volunteering more with Your Voice 

Counts and that taught me that just because one thing does not work out, does not mean there is 

not another door about to open. Volunteering has been my lifeline – especially during the current 

pandemic.   

Find out more about volunteering at Your Voice Counts and our current opportunities on our 

website at www.yvc.org.uk/jobs or by contacting us on 0191 478 6472 or volunteers@yvc.org.uk.  
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